DEEPAK KUMAR
Backend Engineer  ·  Generative AI Integration  ·  Technical Support  ·  Data Entry & CRM  ·  Remote & On-site
Pune, India  ·  deepakkumarbsf123@gmail.com  ·  github.com/kumardev0  ·  linkedin.com/in/kumardev0


PROFESSIONAL SUMMARY

Backend Engineer with 6 months of freelance experience building production-grade web applications and Generative AI-powered systems for real business clients. Shipped a multi-system dental clinic platform with WhatsApp integration and AI chatbot, and a job portal actively connecting Bihar students with job opportunities in Pune. Skilled in Node.js, Express.js, TypeScript, REST API design, MySQL, MongoDB, and LLM integration. Experienced in technical support, high-accuracy data entry, and CRM management. Comfortable working remotely or on-site with international teams, with strong problem-solving, leadership, and entrepreneurial mindset.

TECHNICAL SKILLS

Languages: JavaScript (ES6+ Modules), TypeScript, Java (fundamentals)
Backend: Node.js, Express.js, REST API Design, JWT Authentication, System Design (Intermediate)
Frontend: React.js, Next.js, Responsive UI, Vercel Deployment
AI & GenAI: Generative AI Integration, LLM APIs, Claude AI, Claude Code, Google AI (Gemini/Vertex), AI Workflow Automation
Databases: MySQL, MongoDB, Prisma ORM, PostgreSQL (fundamentals)
DevOps & OS: Git, GitHub, Docker (fundamentals), Linux, Windows, Computer Networks, Operating Systems
Support & Data: Technical Support (Tier 1/2), CRM Management, Data Entry (99%+ accuracy), Excel, Google Sheets
Soft Skills: Leadership, Entrepreneurial Mindset, Client Communication, Remote Async Collaboration, Problem Solving
Languages: Hindi — Fluent  |  English — Professional Working Proficiency (Intermediate)

WORK EXPERIENCE
Backend Engineer & AI Automation Freelancer  |  Independent — Local Business Clients, Pune	Jan 2025 – Present
1. Dental Clinic Multi-System Platform: Built a full-stack multi-system solution for a dental clinic — including a production website, WhatsApp Business API integration, and an AI chatbot powered by Generative AI for automated patient queries, appointment booking, and follow-ups.
1. Job Portal — Bihar to Pune: Developed and deployed a job portal solving a real social problem — connecting Bihar students and job seekers with verified employment opportunities in Pune; actively onboarding employers and candidates.
1. Delivered productized deployment model — dental clinic websites deployed via single config update, reducing new client onboarding to under 2 hours with zero rebuild required.
1. Provided end-to-end technical support to non-technical clients: troubleshooting, onboarding, training, and post-launch maintenance; maintained 100% uptime across all Vercel deployments.
1. Performed high-accuracy data entry and CRM data management for client systems — tracking 200+ leads, contacts, and sales pipeline records with 99%+ accuracy.

PROJECTS
Job Portal Platform — Bihar Students × Pune Jobs  —  Node.js · TypeScript · MongoDB · REST API · Vercel
1. Built full-stack job portal solving a real employment gap — Bihar students struggle to find verified jobs in Pune; platform bridges this with curated listings, employer verification, and direct application flows.
1. Developed RESTful API backend with authentication for both employers and candidates, search/filter, and paginated results; owned DB schema, API architecture, and cloud deployment end-to-end.
Dental Clinic Multi-System (WhatsApp + AI Chatbot + Website)  —  Node.js · TypeScript · GenAI · WhatsApp API · Vercel
1. Architected a multi-system platform: production website + WhatsApp Business API integration + Generative AI chatbot — enabling automated patient communication, appointment handling, and clinic FAQs 24/7.
1. Productized the solution so new dental clinic clients can be onboarded under 2 hours via config-only changes — no codebase rebuild; live in production with zero downtime.
CRM System for Small Businesses  —  Node.js · TypeScript · MySQL · REST API · Vercel
1. Built full-featured CRM enabling lead tracking, client follow-ups, and real-time sales pipeline monitoring with role-based access control and JWT authentication.

EDUCATION

B.Tech — Computer Science & Engineering	Expected June 2026
IES University, Bhopal  ·  Data Structures & Algorithms · Software Engineering · DBMS · Computer Networks
Diploma — Computer Science & Engineering	Completed 2022
Government Polytechnic, India

ADDITIONAL

Learning: 6+ hours/day focused self-study in backend engineering, GenAI, DevOps, and system design
Availability: Immediately available — open to remote (international) and on-site roles
Work Auth: Indian national — open to international opportunities, visa sponsorship welcome
